
10.  What are the key elements involved in developing a paragraph? Explain thoroughly.

11.  What are the major kinds of word formation techniques? Give suitable examples to
explain.

12.  Discuss spatial, linear and chronological methods with clear explanations also provide
one example for each.

13.  Make sentences for the following homophones to highlight difference in the meaning of
the given words- a) Accept & Except b) Knead and Need.

14.  Discuss in detail the methods of paragraph development employed in technical
writings.

15.  Develop the following topic sentence into paragraphs with 300 words: "There are
several ways in which we communicate using modern technology".

16.  Using deductive order technique, develop the following topic sentence into a paragraph
of about 200 words: "In the coming decades road transport will face serious problems".

17.  Write the suitable word as instructed in the bracket : i) Hideous(synonym), ii)
Docile(antonym), iii) Avert, Advert(homophone), iv) One who runs away from justice (one
word).

18.  What is the role of unity and coherence to develop the paragraph? Explain it.

UNIT III: Forms of Technical Communication

1.  What are business letters? Write a sales letter on behalf of a real estate company to sell a
new apartment in your city. Invent necessary details.

2.  What is a business proposal, and what are its main types? Discuss in short.



3.  What is a quotation letter? Draft a sample quotation for supplying 100 PCs, including
essential accessories such as keyboards, CPU's, and monitors, for a business organization.
Include details like pricing, delivery timeline, and warranty terms.

4.  What is the purpose to write credit letters as business correspondence?

5.  Draft an Adjustment Letter for a malfunctioning mobile set. Invent necessary details.

6.  Write a claim letter to the customer care service manager of TechHouse.in, clearly
stating your complaint explaining the hardware issues with supporting details, and
mentioning what actions you expect from the company (replacement, refund or repair). Use
block format to write the letter.

7.  You are a recent graduate who has completed a B.Tech. in Information Technology. You
have also completed a 3-month internship at a mid-sized IT company, where you worked on
basic web development and debugging tasks. Write a professional job cover letter and
resume to apply for the position of Junior Software Engineer. You may invent suitable
details.

8.  Mention the characteristics of a technical report.

9.  Draft a sales letter on behalf of a shoe company on the occasion of the brand's annual
discount bonanza. Invent necessary details.

10.  What is claim letter? Draft a claim for damaged computer systems supplied by a firm
based at Delhi in the capacity of purchase officer, Smith computers at Lucknow. Invent
necessary details.

11.  What is a proposal? Write a technical proposal to the head of your organization for
building a gymnasium hall in the premises. Invent necessary details along with cost
estimate.

12.  Draft a resume for the post of a software engineer. Invent necessary details to write a
compact and impressive professional resume with covering letter.

13.  What is a sales letter? (Invent necessary details).



14.  What is a report? Explain its kinds with its importance.

UNIT IV: Presentation Strategies

1.  What are the key elements involved in delivering speech effectively during
presentations, and how does nonverbal communication and audio-visual aids contribute to
overall presentation effectiveness?

2.  How do paralinguistics, including quality, volume, pace, pitch, articulation and
pronunciation contribute to effective communication during a presentation?

3.  Compare and contrast all the four methods of delivery of presentation in terms of
disadvantages, and suitability for a formal business presentation.

4.  What are the nuances of speech delivery in presentation strategies? Also, write about the
relevance of nonverbal component and audio-visual in presentation.

5.  What are the paralinguistic features of presentation strategies? How could articulation
be improved by voice modulation?

6.  Explain in brief the presentation techniques or methods of delivery.

7.  Explain the importance of kinesics in verbal as well as in non-verbal communication.

8.  What is the role of volume and pronunciation in effective communication?

9.  What is the importance of Group Discussion? Explain with example.

UNIT V: Value-based Text Reading

1.  What is the central idea of the essay 'The Language of Literature and Science'?

2.  Explore the themes of perception, disability and irony in the short story 'The Eyes are not
here'.


