Professional Communication (NHS-101/102)

HBTU Kanpur - Unit-Wise Previous Year Questions Compilation

UNIT I: Fundamentals of Technical Communication

1. TIllustrate the process of communication through a diagram and discuss the relevance of
feedback in communication.

2. What is the difference between interpersonal and intrapersonal communication? Give
examples.

3. Barriers in communication are obstacles that impede the sending and receiving of
messages, leading to misunderstanding or misinterpretation. Write critical analysis of this
statement.

4. Describe various flows/directions of communication in an organization. Highlight the
advantages and limitations of each.

5. Critically analyze how different type of noise (physical, psychological, and cultural) can
interfere with the communication process at various stages. Give simple real-world
examples to explain.

6. Discuss the relevance of technical communication in professional domain. Explain with a
suitable example.

7. Define 'Barrier to Communication'. Differentiate between psychological and physiological
barriers to effective communication.

8. Draw an organizational hierarchy to explain downward and upward communication.

9. What are the key elements involved in the process of communication? Explain using a
diagram.

10. How does limited vocabulary and Incompatibility in verbal and non verbal message
pose a barrier in communication? Give example.



11. Why feedback is important in communication? Discuss in short with reference to the
process of communication.

12. Identify how too many transfer stations and inappropriate media pose major
communication barriers in an organizational setup.

13. What are the different levels of communication in technical communication, and how
do they function? Support your answer with appropriate examples.

14. State three distinctive features of Technical Communication.

15. What is the role of feedback in the process of communication?

16. Differentiate between verbal and non-verbal communication in the technical context.

17. What is horizontal flow of communication? Explain with suitable examples.

18. Discuss the different levels of communication in detail. Provide clear examples of how
each level functions effectively in a professional workplace or office setting.

19. Define communication barriers. Briefly explain the different types of barriers to
communication with examples.

20. Discuss the process of communication with the help of a flowchart.

21. Horizontal communication helps to strengthen peer-support mechanism. Comment.

22. What are the various barriers to effective communication? Mention the ways to rectify
the respective barriers to facilitate proper feedback.

23. What is the Grapevine? Why should managers know how it works?

24. Discuss Language as a tool of communication.

25. Write a short note on the language of Technical Written Communication.



26. Suggest the ways to overcome the communication barriers.

27. What are the causes of Inter-personal barriers? Elucidate.

28. What are the different levels of communication? Explain with your original comments.

29. Explain the flows of communication. Illustrate it with examples from the existing
communication patterns in your college/ institute.



